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Aquanauts Payment / Terms and Conditions

1.0 Payment Details / Options 
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You can enter your credit/debit card information below or pay by cash, please tick as appropriate. 
	Credit card amount for authorisation: £     

	If card payment, tick which type:

MasterCard FORMCHECKBOX 
        Visa FORMCHECKBOX 
     Visa Debit card FORMCHECKBOX 
     Maestro Debit card FORMCHECKBOX 


	Card Number:     

	Debit card start date:     /     /     



Credit / Debit Card Date of Expiry:      /     /     

	Issue number (debit cards only):     



	Name that appears on credit card:     

	Full Address, including postcode that credit card bills to :       

Postcode:      (enter carefully - must match for card to be processed)

	Card security code:      The Card Code is a 3 or 4 digit number that appears on the back of the credit/debit card.

	By supplying the above information I give Aquanauts permission to use these details for payment of classes and stock I have ordered with Aquanauts UK Ltd. 


Acceptance of terms and conditions.

“I am the parent/guardian of       I accept full responsibility for my baby before, during and after the swimming session and will inform the teacher immediately of any concerns I may have. I understand that the main purpose of the session is for the mutual enjoyment of the water. I accept that at times there will be physical contact between the teacher and my baby in a professional, caring manner. Through enrolling and attending Aquanauts I confirm I have read, understood and accept the terms and conditions, along with the code of conduct detailed on this document.”

Parent/Guardian Name:      
Date:     
2.0
Terms and conditions

1. Acceptance of terms and condition – By making payment for classes you accept the terms and conditions by which Aquanauts operates. These are available on line at www.aquanauts.uk.com. 

2. Course  and session times – We have designed our courses to run in-line with the standard school term and each course will normally last between 10 and 12 weeks (the “Course”), with a 1 to 2 week break during standard school half term. Each week you and your child will attend a swim and learn lesson lasting between 20 and 30 minutes (the “session”) depending on the age and ability of your child.

3. Session times – You and your child are allocated a specific session (i.e. Session time and venue) each week throughout the duration of the Course. You and your child’s health and safety is our prime concern therefore, we cannot accommodate changes that you may wish to make to your Session times or venues and request that you attend the Session that you have been allocated only (and not to attend other Sessions as this may cause a breach of guidelines provided for our instructors on child/parent/instructor ratios).

4. Payment – Prior to the commencement of each Course, we require payment in full. Payment may be made by credit or debit card or cash. A completed enrolment form, together with your payment, should be presented to an instructor or sent to Aquanauts UK Ltd, Glossop Business Centre, 174 High Street West, Glossop, SK13 8ER.  Please note that payment for each course is non-transferable (as outlined in paragraph two above). Aquanauts will keep your details on record and with your signed permission each time re-use the payment details for rebookings. Where stock is taken and not paid for at the time of the stock being taken, payment for this item will be taken from the credit/debit card details you have supplied to aquanauts.

5. Credit / Debit Card Payments  - All payments made by you the client to Aquanauts will be subject to a charge of  £1.50 where the purchase costs £10 or less. This charge is to cover the cost charged by Streamline and the additional administration costs incurred by Aquanauts for taking low value transactions. Cash can be paid for items costing £10 or less, for which no charge is made.

6. Cheque Payment – Cheque are not accepted as a form of payment. 

7. Postponed classes – Where a class is not able to be held due to factors outside of Aquanauts control e.g. pool breakdown, adverse weather conditions.  Aquanauts will aim to reschedule the class again within the term. Where a class is rearranged you will be notified, refunds or credits will not be offered where an alternative class is offere. Where possible re-arranged classes will be at the same location, day and time as your regular classes.  

8. Refunds – Once Courses have commenced, Aquanauts UK Ltd cannot issue refunds. In exceptional circumstances where a letter from your GP is provided setting out the reasons for the child’s non-attendance, and where a child is absent due to illness for three sessions or more in succession a credit against future courses may be considered solely for use on the next terms course. 

9. Cancellation – If you wish to cancel a course: 

· 15 days or more prior to the start of the Course, an administration fee of £20 (per child attending) will be deducted from the course fee.

· Up to 14 days prior to the start of the Course, no refunds will be given.

10. Personal belongings – Personal belongings left in the changing facilities and at the pool-side are left at their owners own risk, and Aquanauts UK Ltd accept no responsibility whatsoever for loss, theft or damage. 

11. Vehicles and car parking – All vehicles must be parked at pool locations in line with the pool’s instructions for parking. Failure to comply with these instructions may result in your lessons with Aquanauts being cancelled without refund. Vehicles left in the cars park are left at the owners own risk and Aquanauts UK Ltd accept no responsibility whatsoever for loss, theft or damage. 
12. Purchased goods from Aquanauts UK Ltd  – Items purchased from Aquanauts UK Ltd will be refunded only if:

· The product is faulty. 

Note: On non faulty items refunds or exchanges will not be given if packaging and / or labels have been removed.  If a product is unsuitable, it can be exchanged within 28 days of purchase. Samples of different stock sizes are available at lessons. If in doubt, try a sample product before removing packaging / labels. 

3.0
Our “code of conduct”

1. Arrival at the pool – To minimise the disruption to Sessions being taught, we kindly request that you do not arrive at the pool more than 10 minutes prior to start of your Session. We suggest that parents arrive “ready to swim” so that they can concentrate on preparing their child for the Session.

2. Changing facilities – As changing facilities are limited in terms of space, it is essential that you leave prams, buggies and car seats collapsed in the pool foyer (where applicable). Please ensure you remove your shoes before entering the pool area. At the end of the Session, we advise that you keep your child wrapped in a towel and get changed first, as this is often quicker and dryer for both parent and child. We ask you to also be aware that the floors are often wet and therefore may present a slip hazard for you and your child. We also request that you use the changing facilities as efficiently as possible, and leave these in the condition you would expect to find them, so that parents and children arriving for the next Session can use them.

3. What to bring –We recommend that you bring the following items with you to each Session:

· A changing mat;

· Towels for parent and child;

· Swim nappies. 

Please note these are essential up to the age of 3 regardless of whether your child is potty trained. From 3 years a conventional swim suit is acceptable as long as your child is FULLY toilet trained. 

Note: Aquanauts UK Ltd operates a ‘2 layer’ nappy system, this being either a disposable swimming nappy or a washable nappy wrap and a swim nappy’. These are available for purchase from Aquanauts UK Ltd, please indicate your preference on the enclosed order form. Prior to your swim session it is requested that you shower to minimise chemical load into the pool.

4. Waiting for your class to begin and after the class – Prior to your teacher instructing you to enter the pool, you must not enter the pool, wait on the steps or allow your little one to play in the pool or paddle/play at the pool edge. Following your lesson you must leave to get changed as soon as practicable. Aquanauts cannot accept responsibility for your childs safety before or after your lesson, it is your responsibility that your child is not allowed to play or enter the pool prior to this.  
5. Illness – If your child is unwell we recommend that you do not bring them to a swim Session as they will not benefit or enjoy it. If you are unwell we recommend that you do not come swimming and that you arrange for someone who is familiar to your child to bring them.

6. Immunisation – We recommend you to visit the government website on vaccinations www.immunisation.nhs.uk or consult your health care practitioner. 

7. Feeding – most of our pools offer facilities for feeding your baby (please ask for further details if required). It is acceptable for milk feeds to be given prior to a lesson and we would indeed recommend it to ensure a pleasant time with your baby. Solid feeds however, should be consumed approximately 1-2 hours prior to swim time to avoid regurgitation. Babies are often hungry following a swim session please bring milk / drinks / snacks for consumption away for the changing rooms and pool environment.

Rebooking – during each term your instructor will inform you of ‘rebooking’ – this will also be communicated electronically. Where a credit / debit card has been used to book. It will be assumed, unless otherwise communicated by yourself that you wish to rebook and that with your permission (a signature will be requested for each term) we will reuse your card details on a given date. Cash payments need to be made prior to rebooking periods ending
discovering the swimming adventure…....@ www.aquanauts.uk.com
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